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 Section A (10 × 1 = 10) 

Answer all the questions. 

1. _________ is the process by which an individual alters the 
socially ascribed social status of their parents into a 
socially achieved status for themselves. 

 (a) Social policy 
 (b) Social Reforms 
 (c) Social transformation 

2. __________ is a practice-based profession and an academic 
discipline that promotes social change and development, 
social cohesion, and the empowerment and liberation of 
people 

 (a) Social justice 
 (b) Social work 
 (c) Human Rights 

3. The benefits of social networks include their ability to 
help people connect and stay in touch with family, 
friends, and new contacts; the opportunity they offer 
businesses to market their brands. 

 (a) Social networks 
 (b) Social institutions 
 (c) Community development 
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4. Exclusive Networks promotes a culture of respect of 
people at the workplace as well as in the employment 
process. 

 (a) Social respect 

 (b) Social honest 

 (c) Social Integrity 

5. Psychologist Albert Bandura developed the  __________ is  
an alternative to the earlier work of fellow psychologist 
B.F. Skinner, known for his influence on behaviourism 

 (a) Conflict theory 

 (b) Cognitive behaviour model 

 (c) Social learning theory. 

6. First developed by Karl Marx. is a theory that society is 
in a state of perpetual conflict because of competition for 
limited resources. 

 (a) Conflict theory 

 (b) Cognitive behaviour model 

 (c) Social learning theory. 

7. Community social work is a term used to describe focused 
efforts that promote the health of a larger community. 

 (a) Community social work 

 (b) Community development 

 (c) Community welfare 

8. ___________ are an integral link between school, home, 
and community in helping students achieve academic 
success. 

 (a) Professional social worker 

 (b) Professional development 

 (c) School social workers 
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9. __________ the state of doing well especially in respect to 
good fortune, happiness, wellbeing, or prosperity. 

 (a) Welfare 

 (b) Development 

 (c) Empowerment 

10. _________ factors of community members are the 
following elements: income, employment, housing. 
education, work, duration and quality of life, leisure, an 
environment, the happiness levels. 

 (a) The social and economic 

 (b) Physical and psychological 

 (c) Social 

 Section B (5 × 5 = 25) 

Answer all the questions. 

11. (a) Why is social Defense important? 
Or 

 (b) Describe the social empowerment. 

12. (a) Discuss the social case work and social group work. 
Or 

 (b) Illustrate the importance of networking. 

13. (a) Articulate psychodynamic theory. 
Or 

 (b) Elaborate the humanistic theory. 

14. (a) Write about the medical and psychiatric social 
work. 

Or 
 (b) Discuss the school social work. 
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15. (a) Summarizes the history of social welfare 
Administration in India. 

Or 

 (b) Elaborate the scheme of social welfare under the 
Constitution of India. 

 Section C (5 × 8 = 40) 

Answer all the questions. 

16. (a) Illustrate the concept of international social work. 

Or 

 (b) Articulate the different stages of social movements. 

17. (a) Summarizes the all the methods of social work. 

Or 

 (b) Describe the ethical principles in social work. 

18. (a) Elaborate the conflict theory. 

Or 

 (b) Articulate the rational choice theory. 

19. (a) Describe the industrial social work. 

Or 

 (b) Write about the working with marginalized groups. 

20. (a) Discuss the social reformer Mehta padkar. 

Or 

 (b) Describe the social reformer Vinoba Bhave. 

———————— 
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 Part A  (10 × 1 = 10) 

Answer all questions. 

1. Marriage is defined as 
 (a) An approved social pattern for establishing a family 
 (b) A socially sanctioned union of male and female 
 (c) A contract for production and maintenance of 

children 
 (d) All the above 

2. One of the following is not the function of a social worker 
in a juvenile residential institution: 

 (a) Administration 
 (b) Maintaining case records 
 (c) Court hearing of cases 
 (d) Publishing research papers 

3. Which one of the following is not a part of social case 
work process? 

 (a) Treatment  (b) Assessment 
 (c) Study  (d) Content Analysis 
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4. The social order is maintained largely by 
 (a) Division of labour 
 (b) Law 
 (c) Socialization 
 (d) State 

5. —————— is the means of cultural transmission 
 (a) Education  (b) Society 
 (c) Language  (d) Archelogy 

6. What are the objective of social policy? 
 (a) Social change 
 (b) Social Integration 
 (c) Improvement of quality life 
 (d) All the above 

7. Social Justice is balance between: 
 (a) Individual right and social control 
 (b) Society and Individuals 
 (c) Fundamental right and judicial system 
 (d) Individual and family 

8. Social Problem are treated with social reform and  
—————— 

 (a) Social legislation (b) Social Work 
 (c) Social Science (d) Social service 

9. There are a number of conditions that increase 
participation in social movement which of the following 
condition involves the active flaming of relevant issues. 

 (a) Mobilizing the people 
 (b) Justifying the movement 
 (c) Framing the strategies 
 (d) Optimum utilization of medias 



C–1350 

  

  3

10. Services provided for weaker sections of the society are 
called 

 (a) Community Services 

 (b) Voluntary Services 

 (c) Public Welfare Services 

 (d) Social Welfare Services 

 Part B  (5 × 5 = 25) 

Answer all questions. 

11. (a) Illustrate the functions of social institutions. 

Or 

 (b) Summarizes social organization.  

12. (a) Enumerate the functions of social work. 

Or 

 (b) Discuss the customs and traditions of Indian 
society. 

13. (a) Describe the urbanization. 

Or 

 (b) Elaborate the industrialization. 

14. (a) List the types of social movements in India.  

Or 

 (b) Inspect the process of social movements. 

15. (a) Examine the problems faced by women.  

Or 

 (b) Compares globalization and privatization. 
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 Part C  (5 × 8 = 40) 

Answer all questions. 

16. (a) Elaborate the characteristics of society, community, 
and social group.  

Or 

 (b) Distinguish between sociology and social work. 

17. (a) Summarize the concept and types of social control. 

Or 

 (b) Describe the major agents of social control.  

18. (a) Explain the ethnocentrism. 

Or 

 (b) Analyse Westernization in social change. 

19. (a) Illustrate the minority groups and backward class. 

Or 

 (b) Summarizes the causes, types, characteristics of 
social movements in India.  

20. (a) Discuss all types of developmental issues. 

Or 

 (b) Analyse the causes of unemployment and poverty. 

   

———————— 
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 Part A  (10 × 1 = 10) 

Answer all the questions. 

1. The three processes of memory are encoding, ––––––––––
and retrieval 

 (a) Rehearsal  (b) Storage 

 (c) Recollection (d) Fixation 

2. Needs that are essential for human survival are referred 
to as: 

 (a) Physiological needs 

 (b) Primary needs 

 (c) Safety needs 

 (d) Secondary needs 

3. IQ is referred as –––––––––– 

 (a) Intelligent quotient 

 (b) Ingenious quotient 

 (c) Inventive quotient 

 (d) Imaginative quotient 
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4. –––––––––– deals with acquisition, storage, 
transformation of information the individual uses to 
understand and interpret events happening around 
him/her 

 (a) Memory 

 (b) Physiological psychology 

 (c) Cognitive psychology 

 (d) Health psychology 

5. Who is the reason for the revolution in the sector of 
behaviorism? 

 (a) B.F. Skinner (b) JB Watson 

 (c) Ivan Pavlov (d) Freud 

6. Name the concept of “The whole is greater than sum of its 
parts” 

 (a) Gestalt psychology  

 (b) Perception 

 (c) Depth perception 

 (d) Illusion 

7. The capacity to acquire and apply knowledge is known as 
–––––––––– 

 (a) Attention  (b) Intelligence 

 (c) Creativity  (d) Observation 

8. Psychology is “the science of behavior” given by  
–––––––––– 

 (a) William McDougall  

 (b) JB Watson 

 (c) Freud 

 (d) NL Munn 
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9. Which of the following method is used to study the 
subjective experiences of a human? 

 (a) Introspection (b) Observation 

 (c) Experimental (d) None of these 

10. Memory and remembering denote the same 
comprehensive process which includes 

 (a) Thinking, Intuition, Intelligence and Learning 

 (b) Imagination, Intuition, Learning and Retention 

 (c) Learning, Retaining, Recall and Recognition 

 (d) Intuition, Imagination, thinking and Problem 
Solving 

 Part B  (5 × 5 = 25) 

Answer all the questions. 

11. (a) Elaborate on the psychoanalytic school of thought. 

Or 

 (b) Summarizes the history of psychology. 

12. (a) State the significance of the concept of self. 

Or 

 (b) List the importance of different types of motivation.  

13. (a) Explain the different areas of human development. 

Or 

 (b) Write about the puberty stage. 

14. (a) Brief the ICD. 

Or 

 (b) Discuss the anxiety disorders. 
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15. (a) Compare Achievement test and aptitude test. 

Or 

 (b) Describe the factors influencing personality. 

 Part C  (5 × 8 = 40) 

Answer all the questions. 

16. (a) Enumerate the fields of psychology.  

Or 

 (b) Illustrate the humanistic psychology. 

17. (a) Define intelligence. Describe any one intelligent 
theory. 

Or 

 (b) Describe the memory and its processes. 

18. (a) Elaborate the adolescence stage. 

Or 

 (b) Explain the old age. 

19. (a) Summarizes the mood disorders. 

Or 

 (b) Describe the abnormality. 

20. (a) Brief the psychological counselling.  

Or 

 (b) Illustrate the psychological assessment. 

——————— 
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 Part A  (10 × 1 = 10) 

Answer all the questions. 

1. In social case work interview is an important? 

 (a)  Tool   (b) Method 
 (c)  Techniques (d) Principle 

2. Wright Mills once said that sociologists need to develop a 
sociological _________ to study how society affects 
individuals. 

 (a) culture  (b)  imagination 
 (c) method  (d) tool 

3. While working with an individual client on a one–to–one 
basis, the relationship is: 

 (a) A friendly association 

 (b) A contract 

 (c) Purposeful to meet the psycho–social needs of the 
client 

 (d) A sympathetic understanding of the client  
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4. Which of the following is not a part of social case work 
process? 

 (a) Content analysis (b)  Treatment 

 (c) Assessment (d)  Evaluation 

5. The act of perceiving, understanding, responding to 
emotional state and ideas of another person is known as 

 (a) Sympathy  (b)  Empathy 

 (c) Transference (d) Displacement 

6. The principles of social case work are 

 (a) Joint decision making 

 (b) Acceptance 

 (c) Non-judgemental attitude  

 (d) Individualization 

7. Treatment in social case work involves 

 (a) Counseling 

 (b) Environmental modification 

 (c) Administration of social services 

 (d) Counseling, environmental modification and 
administration of social services  

8. Which technique is most suitable to study in depth? 

 (a) mailed questionnaire 

 (b) interview guide 

 (c) interview schedule  

 (d) structured interview 
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9. Case study involves 
 (a) very careful observation of a person 
 (b) complete observation of a person 
 (c) careful observation of a person 
 (d) very careful and complete observation of a person 

10. Which one may be defined as a method of measuring 
individuals social behavior? 

 (a)  Sociometry  (b) Sample method 
 (c) Verstehen method (d)  Interview method 

 Part B  (5 × 5 = 25) 

Answer all the questions. 

11. (a) Illustrate the historical development of social case 
work. 

Or 

 (b) Write about the purposeful expression of feelings 
and controlled emotional involvement. 

12. (a) Write a note on home visits. 
Or 

 (b) Describe the social diagnosis. 

13. (a) Describe the genuineness and self-disclosure. 
Or 

 (b) Illustrate the counter transference and resistance.  

14. (a) Describe the relevance of an eclectic approach. 
Or 

 (b) Discuss the family and child welfare.  

15. (a) Elaborate record keeping. 
Or 

 (b) Discuss the ease work in various settings. 
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 Part C  (5 × 8 = 40) 

Answer all the questions. 

16. (a) Summarizes the individualization. 

Or 

 (b) Write a note on non-judgemental attitude.  

17. (a) Describe the case work process. 

Or 

 (b) Discuss the intervention, evaluation and 
termination. 

18. (a) Brief the Non-possessive warmth and empathy. 

Or 

 (b) Analyse the obstacles in client worker relationship. 

19. (a) Compare the problem-solving approach and crisis 
intervention model.  

Or 

 (b) Discuss the correctional and industrial settings. 

20. (a) Inspect the case presentation as a professional 
development. 

Or 

 (b) Describe the role -playing and confrontation. 

 
———————— 
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 Part A  (10 × 1 = 10) 

Answer all the questions. 

1. Acceptance in a group is shown ———— 
 (a) By listening to the group members    
 (b) Probing and questioning the group members 
 (c) Solving the problems of the group  
 (d) Doing things for the group members 
2. Which of the following is NOT the objective of social 

group work? 
 (a) Development of sense of belonging    
 (b) Development of ego power of individual in the 

groups 
 (c) Development of the capacity to participate    
 (d) Development of warmth and accepting social 

climate 
3. Which one of the following is NOT the purpose of social 

group work? 
 (a) Social adjustment of individual  
 (b) Social consciousness of the group 
 (c) Personality development   
 (d) Inter-group rivalry 
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4. Which of the following is NOT a basic skill in social group 
work? 

 (a) Skill in establishing purposeful relationships   

 (b) Skill in analyzing the group situation 

 (c) Skill in group dynamics   

 (d) Skill in evaluation 

5. Which of the following is NOT a model of group work?  

 (a) Remedial  (b) Developmental 

 (c) Therapeutic (d) Educational 

6. Which of the following is a principle of group work? 

 (a) To create more groups   

 (b) Planned group formation 

 (c) To provide material help to groups   

 (d) To encourage groupism 

7. The principle of specific objective is a principle of  
 ———— 

 (a) Social case work  

 (b) Social group work 

 (c) Community organization   

 (d) Social welfare administration 

8. In the Industrialized western societies. the chief aim of 
marriage is not only procreation but 

 (a) companionship   

 (b) emotional and psychological support and 
companionship 

 (c) emotional and psychological support   

 (d) divorce 
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9. A sociologist defines society as a group of people who 
reside in a defined al-ca. share a culture, and who 

 (a) interact  
 (b) work in the same industry 
 (c) speak different languages   
 (d) practice a recognized religion 

10. Relationship central to sociology are those which involve 
 (a) Friendliness  
 (b) Conflict 
 (c) Mutual recognition and the sense of something 

shared in common    
 (d) Kinship ties 

 Part B  (5 × 5 = 25) 

Answer all the questions. 

11.  (a) State the principles of social group work. 

Or 

 (b) Illustrate the importance of groups in human life. 

12.  (a) Compare the sociometry and sociogram. 

Or 

 (b) Discuss all the theories of leadership. 

13.  (a) Enumerate the types of recording. 

Or 

 (b) Briefs the middle phase and ending phase. 

14.  (a) Enumerate the types of group work recording. 

Or 

 (b) Write a note on social action and coalition groups. 
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15.  (a) Brief the medical and psychiatric setting. 

Or 

 (b) State the importance of programme in group work 
practice. 

 Part C  (5 × 8 = 40) 

Answer all the questions. 

16.  (a) Analyses the group as an instrument of change. 

Or 

 (b) Brief the history and development of social group 
work. 

17.  (a) Analyses the leadership in groups. 

Or 

 (b) Explain the sub group formation and newcomers in 
the group. 

18.  (a) How are you dealing with different members of the 
group? 

Or 

 (b) List the importance of recording in group work. 

19.  (a) Describe the purpose of group work recording. 

Or 

 (b) Explain the treatment groups. 

20.  (a) Discuss the community settings. 

Or 

 (b) Write a note on child welfare settings. 
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 Part A  (10 × 1 = 10) 

Answer all questions. 

1. The values of life skills are 

 (a) Aware of their rights and responsibilities 

 (b) Concerned about the welfare of others 

 (c) Capable of having an influence on the world 

 (d) All the above 

2. ————— is a term used to describe a set of basic skills 
acquired through learning. 

 (a) Life skills 

 (b) Vocational skills 

 (c) Literacy skills 

 (d) None of the above 
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3. ————— is a balanced curiosity leading to a deeper 
understanding or another human being. 

 (a) Empathy  (b) Sympathy 

 (c) SWOT  (d) Co-operation 

4. ————— is the exchange the information between the 
people. 

 (a) Problem  (b) Communication 

 (c) Decisions  (d) Behaviour 

5. Verbal skills, Non-verbal skills, listening skills are the 
element of 

 (a) Effective communication 

 (b) Self-awareness 

 (c) Problem solving 

 (d) Creative thinking 

6. In ————— is a mental reaction as feeling usually 
reacted toward a specific situation. 

 (a) Emotion  (b) Communication 

 (c) Solution  (d) None of the above 

7. Self is the mental apparatus that allows people to think 
consciously about —————. 

 (a) Friend  (b) Others 

 (c) Themselves (d) None of the above 

8. Critical thinking requires basic qualities as 

 (a) Open-mindedness (b) Flexibility 

 (c) Persistence (d) All the above 
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9. The information that we want communicate is called as 
—————. 

 (a) Encoding  (b) Message   

 (c) Feed back  (d) Decoding 

10. What is the important consequence of self-thinking? 

 (a) Planning 

 (b) Decision making and self-control 

 (c) Irtrospection 

 (d) All the above 

 Part B  (5 × 5 = 25) 

Answer all questions, choosing either (a) or (b). 

11. (a) Describe the WHO guidelines. 

Or 

 (b) Inspect the need and importance of life skills. 

12. (a) Enumerate the types of communication. 

Or 

 (b) List out the objective and importance of 
communication. 

13. (a) Analyse the practices that will improve the creative 
thinking. 

Or 

 (b) Inspect the challenges in critical thinking. 

14. (a) Illustrate the functions of stress. 

Or 

 (b) Discuss the different coping strategies of stress.  
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15. (a) Discuss the problem-solving tools. 

Or 

 (b) Describe the decision-making tools. 

 Part C  (5 × 8 = 40) 

Answer all the questions. 

16. (a) Compare self-esteem and self-efficacy.  

Or 

 (b) Elaborate the concept of Johari window. 

17. (a) Distinguish between workplace and personal 
relationships. 

Or 

 (b) Compare the toxic Vs. earning relationships. 

18. (a) Elaborate the concept and importance of creative 
thinking. 

Or 

 (b) Describe the concept and importance of critical 
thinking. 

19. (a) Enumerate the different types of emotions.  

Or 

 (b) Inspect the impact of stress. 

20. (a) Describe the concept of problem and problem 
analysis. 

Or 

 (b) Compare the rational and emotional decision. 

 

—————— 


